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1. IACHOPT IPOI'PAMMBI Y

1.1.
Henu:

Lenu u 3a0auu, pezyromamul 0cgoeHus (3HaAHUS, YMEHU)

- HAYYUTH O0YyYaIONINXCs MIPUHIIMIIAM yIIpaBJIeHH MeHekMeHTa kadecTBa (CMK) opranuzanuii
Ha OCHOBE MOJIOKEHUM HAIMOHAJIBHBIX U MeXayHapoaHbiX cTanaapToB MCO cepum 9001, a Takxke
cTpaTteruu BceoOriero ynpasienus kadectsom (Total Quality Management - TQM), pa3suBaemoii B
MEXIYHApOJAHON M OTE€YECTBEHHOM MPaKTUKE.

3agaun:

- opraHu3anusi MPOM3BOJACTBA TOBAPOB M YCIYr C YYETOM CIpoca MOTpeduTeneii Ha OCHOBE
MMEIOINXCS PECYPCOB;
- BBIpa0OTKa CUCTEMbI MEPONIPUATUI /1JIs1 TOCTH)KEHNSI HAMEUYEHHBIX LIEJIEH;
- HCIIOJIb30BaTh HALIMOHAIIBHBIE U MEXIYHAPOIHbIE CTAHIAPTHI

B paMKax IIPpOorpaMMbI yqe6H01“4 AUCHUITIIMHBI 06y‘IaIOH_[I/IMI/ICH OCBAanMBANOTC YMCHUS U 3HAHUA,

KOMIIETEHIINN
Konx YMmenus 3Hanus

KOMIIeTeHIIUH

PacnoznaBats 3aga4y w/unu npobieMy B | BHEIIHIO0 1 BHYTPEHHIOIO Cpey

po(heCCHOHATPHOM H/HITH COITUAIEHOM | OpraHU3aliy;

KOHTEKCTE;

OCHOBHBIE HCTOYHHKH MH(POPMAIHU 1

OK 01.- OK [IpaBUIBHO BBISBIATH U 3()(HEKTHBHO pecypehl sl pelieHus 3a/1a9 ¥ IpooJieM B
04.,0K 09., UCKaTh HHPOPMAIHIO, HEOOXOAUMYIO npo¢eCCHOHANTEHOM /TN COLMAIEHOM
IIK 1.5.-1.7., | nna pemenns 3ana4u u/uiny npooGIeMbl; | KOHTEKCTE.
K 2.3

Brianers akTyanbHBIMH METOAaMH
paboThI B IpodecCHOHATEHON U
CMEXHBIX Cepax.

ITonb30BaTHCS PA3NUYHBIMU
MH()OPMAILTMOHHO-CITPABOYHBIMHU
CUCTEMaMH JJIs TOucKa HH(opMaIun

HpHMCHSITI) ITUYCCKUC HOPMBI K
IMMPAKTHUKE ACITIOBBIX OTHOILICHUH

PaccmarpuBats, aHanu3upoBaTh U
00001aTh TpeOOBaHMS K KOHKPETHON
TMPOTYKIIIH;

Bribupats 1 IpUMEHATH pa3IHnYHbIE
METO/IbI YIIPABJICHHS KaUECTBOM;

AHanu3MpoBaTh JaHHBIE CAMOAYIUTa
NPEANpHUSTHS;

DopMUPOBATh U BECTH JJOKYMEHTHI T10
CMK;

OILICHUTH YPOBECHb Ka4€CTBa MPOAYKIIUH,

HpI/IMeHHTb CTaTUCTUYCCKUEC MCTOJBI B
KOHTPOJIC Ka4€CTBA,

IToxygaTs TOBapHYyIO HHGOPMAITHIO 00
OCHOBOIIOJIATAIOIINX XapaKTEPUCTHKAX
TOBapa U3 MapKUPOBKU U TOBAPHO-
COIPOBOIUTEIHHBIX IOKYMEHTOB;

[IpaBuUIIbHO BBISBIATE U 3PPEKTUBHO

MeTtobl paboThl B PpOoheCCHOHATBHON 1
CMEXHBIX cepax.

3HaTh NPUHLUIIBI U BUABI TIONCKA
WHQOPMAIUH B Pa3THYHBIX TOUCKOBBIX
CHCTEMAX;

Tpe6OBaHI/IH K TEXHUYCCKOMY COCTOSHUIO
OCHAaCTKHU, MHCTPYMCHTA, CPCACTB I/I3Mep€HI/II\/'I
" CPOKOB IIPOBCACHUS UX MOBCPKU

Krnaccudukaiuio 1 mpuMEHUMOCTh METO/IOB
YIIPaBJICHUS Ka4€CTBOM;

MexayHapoIHbIN U peruOHAIbHBIN OMBIT IO
pa3paboTKe 1 BHEJPEHUIO CHCTEM
YIIPABICHUS KAUECTBOM;

CraTtucTuyeckrue MeTOAb! YIIPaBIeHUS
Ka4yeCTBOM U PETYJINPOBAHUS
TEXHOJIOTHYECKUX ITPOLIECCOB;

COBOKYHHOCTB CUCTCMHBIX CPEACTB U
MCTOJ0B B YIIPABJICHUHN KAaUCCTBOM;,

OCHOBBI MCHCIPKMCHTA Ka4€CTBa,

OCHOBHBIC IIOHATHUA CUCTEMbI MCHCIXKMCHTA
KadecTBa,

OCHOBEHI MPUHIUIIBI MUPOBBIX CTAHAAPTOB
10 CUCTEMEC MCHCIP)KMCHTA Ka4€CTBa,
ceMeHcTBa CTaHAAapTOB;

Bunsr nokymenrtanuu no CMK;
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MCKaTh HHPOPMALHIO, HEOOXOAUMYIO
JUTSL PELICHUs 3a]1a9d 1/ Ui IpOOIeMBI;

OnpenensiTe akTyadTbHOCTh HOPMATHBHO-
MIPaBOBOM TOKyMEHTAITUH B
npohecCHOHATBHON NEATENbHOCTH

HpI/IMeHHTI) OTUYCCKUC HOPMBI K
IMMPAKTHUKC OCITOBBIX OTHOIIICHUH

[IpumensTH cpeacTBa HHDOPMAIIMOHHBIX
TEXHOJIOTHH JJISl pEICHHUS
podeCCHOHATBHBIX 3a1ad

Hcnonp30BaTh COBpEMEHHOE
nporpaMMHoe obecrieueHre

Bri0upats KpuTepuu 1 3HaYSHUS
MOKa3aTesiell COOTBETCTBHSI TOTOBOM
MPOAYKIHUH, YCIOBUH €€ XpaHEHUs U
TPaHCHOPTUPOBKU HA OCHOBAaHUU
HOPMATUBHOU U TEXHOJIOTHYECKOM
JOKyMEHTAIHH.

Br16upaTh METOIBI U CIIOCOOBI
OTIPEJICIICHYS U OI[CHKH 3HAUCHUH
COOTBETCTBHSI TOTOBOM MPOTYKIIHH,
YCJIOBHH €€ XpaHEHHUs U
TPAHCHIOPTUPOBKH.

ITnanupoBath NOCIEN0BATENBHOCTD
NPOBEIEHHS OLIEHKH COOTBETCTBUS
rOTOBOH NPOAYKIIUH, YCIOBHH €€
XpaHEHUS U TPAHCTIOPTUPOBKU
TpeOOBaHUSIM HOPMATUBHBIX JOKYMEHTOB
Y TEXHUYECKUX YCIIOBUH IOKYMEHTOB U
TEXHUYECKUX yCIOBUIL.

O opMIISITh pe3yIbTaThl OICHKH
COOTBETCTBHSI TOTOBOM MPOYKIIHH,
YCIIOBHI €€ XpaHCHHUS U
TPaHCIIOPTHPOBKH.

BoLBisATE 1e(eKTHYIO POAYKIHIO.

OnpeaensrTb COOTBETCTBHE
XapaKTePUCTUK MTPOAYKIIUU/yCITyT
TpeOOBaHMSIM HOPMATUBHBIX
JTOKYMEHTOB.

OhopMIATh JOKYMEHTALIHIO
MOITBEPIKACHHS COOTBETCTBHSI COTJIACHO
JICHCTBYIOLIUM TPEOOBAHUSIM.

OcHOBHbBIC MOHATHA, ICJIN, TPHUHIIUIIBI,
3a1a4u, OOBEKTHI U METO/JbI YIIPABJICHUSA
Ka4y€CTBOM;

CucTeMBbl ypaBiICHUS KAYeCTBOM
npoaykiuu (yciuyr).OCHOBHBIC HCTOYHUKH
WH(POPMAITUH U PECYPCHI TS PEIICHUS 33124
1 TIpo0JieM B Ipo¢heCCHOHATBHOM H/HTH
COIMATLHOM KOHTEKCTE.

Copep:xaHne aKTyaabHOW HOPMaTHBHO-
MIPaBOBOI TOKyMEHTAIUH;

Mertomapl paboTHI B TPo(eCcCHOHATLHON 1
CMEXHBIX cepax.

CoBpemeHHas HayyHas U IpoecCHOHaIbHAs
TEPMUHOJIOTUS

3HaTh NPo(heCcCHOHATBHO-3TUUECKHE
IPUHLMIIEL 1 HOPMBI B IPO()eCCHOHATIBHOM
JeSITeIbHOCTH, IIPABUIa KOPIOPATUBHOM
3THKH

CoBpeMeHHBIE CPECTBA U YCTPOHCTBa
WHPOpPMAaTH3AHN

TpebGoBaHMs HOPMATHBHBIX U METOAMIECKUX
JIOKYMEHTOB, PETIIAMEHTHPYIOIIHE BOIIPOCHI
Ka4ecTBa MPOAYKITUH (CBIPBS, MATEPHAIIOB,
o1y paOpUKaTOB U KOMILICKTYHOLIUX
M3JIENN)

HopmatuBHbBIE 1 METOIMYECKUE TOKYMEHTHI,
perIaMeHTHPYIOIINE BOIPOCH XpPaHEHHS U
TPaHCHOPTUPOBKU T'OTOBOM MPOAYKIIHIH.

Bubl 1okyMeHTalMm KauecTBa Ha TOJIHYIO U
HECOOTBETCTBYIOILYIO MPOAYKIHIO

Knaccuduxkarys, Ha3HaYeHHE U COIepIKaHNe
HOPMAaTUBHOW JOKyMeHTaluu kauectBa PD.

Bupl, knaccupukanys u coiepanme
JOKYMCHTOB Ka4€CTBa, IPUMECHACMEBIX B
OpraHu3aly IpHu POU3BOJICTBE
MPOAYKIHMN/PabOT, OKa3aHHIO YCIYT U
IMPOBEACHUY ITPOLCAYPBI IIOATBEPKIACHUA
COOTBETCTBHHL..

1.2.

Mecmo oucyunaunvr ¢ cmpykmype IHTICC3.

[Tporpamma no yueOHoi qucuuruinHe «MeHeHKMEHT KauecTBay SIBJISETCS YaCThIO
00pa3oBaTebHON MPOTPAMMBI ITOATOTOBKH CIIEIIHATIMCTOB CPEIHETO 3BEHA IO CIEIIHATbHOCTH
27.02.07 YupaBneHue KaueCTBOM MPOIYKIUH, IPOLIECCOB U YCIYT (II0 OTPACisiM), YTBEPKIACHHON
npuka3zoM MunHCTepcTBa 00pa3oBanus u Hayku PD Ne 1557 ot 09.12.2016 r. B yacTu 0CBOCHHS
npo(hecCHOHABFHOTO IHKIIA (B paMKaX OCBOSHUS 00IIeTTpOdeCCHOHATBHBIX TUCITUTUINH).

VYyebOHas

JUCLMITIIMHA

«Oxpana Tpyna»

o0ecrieunBaeT

dbopMHUpOBaHHE W  PA3BUTHE

npodeccrnoHanbHbIX U 00mux komnerenuii OK 01.- OK 04.,0K 09., I[IK 1.5.-1.7., T1IK 2.3.
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1.3.  Koauuecmeo uacos na oceoenue npoepammol
MaxkcumanbHas yueOHas Harpyska crynaenta 80 yac, B TOM 4uce:
oOsi3aTebHas ayIuTOpHas yuyeOHas Harpy3ka oOydarorierocs 60
3a04Hast popma 00ydeHHs
MakcumanbHas yueOHast Harpy3ka cryaeHnra 80 yac, B TOM 4uce:
o0si3aTenbHas ayAuTOpHas yueOHas Harpyska oOyuatomierocs 40 gac
caMOoCTosITelIbHas paboTa o0ydaromierocs 22 Jac.
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2. CTPYKTYPA U COAEPKAHMUE Y]
2.1.  Obwvem u 6uovl yuebHot pabomol

Buj yueOHoit padoThI

O0BbeM yacoB

MakcumajibHasi ydeOHast Harpy3Ka (Bcero) 80/80*
Oo6s13aTesIbHAsI ayAUTOPHAsI ydeOHAasi HATPY3Ka (Bcero) 60/60*
B TOM YHCJIE:
TEOPETHUECKOE 00yUeHNe 50/50*
1abopaTtopHbIe paObOTHI -
NPAKTHYECKHUE 3aHSTUS 10/10*

HHAWBUAYAJIbHBIC 3aHATHUA

KOHTpOJIbHAs paboTa

KypcoBasi paboTta (IIpoeKT)

CamocrosiTesibHas padoTa o0y4yawierocs (Bcero)

B TOM YHUCJIC:
- paboTa HaJl KypcoBOil paboToii (IPOEKTOM)

- YKa3bIBAIOTCA JIPYTUe BUJIBI CAMOCTOSTEILHON pabOThI

YCTHBIN OIIPOC

Texywuii Konmpoab. KOHTPOJIb HaJ BBINOJIHEHHEM  IPAKTUYECKUMX padoT, TECTUPOBAHUE,

Hpomeofcymowaﬂ ammecmayusl. 3K3aMCH

3aounas popma

Buj yueOHoii padoThl

O0beM yacoB

MakcumasibHasi ydeOHasi Harpy3ka (Bcero)

80/80*

Oo0s3aTe1bHAsA ayIMTOPHAsA yueOHas HArpy3Ka (Bcero)

40/40*

B TOM YHCIJIC:

TEOpeTU4ecKoe 00ydyeHne

20/20*

J1a0opaTopHbIe PabOTHI

MPAKTUYCCKUC 3aHATUS

20/20*

WHJIWBUYAJIBbHBIC 3aHATUA

KOHTpOJIbHAs paboTa

KypcoBasi paboTa (IpoeKT)

CamocrosiTesibHas padoTa o0yuyawuerocs (Bcero)

22

B TOM YHUCJIE:
- paboTa HaJl KypcoBO# paboToii (IPOEKTOM)

- YKa3bIBAIOTCS APYTHe BUIbI CAMOCTOSTENILHON pabOThI

- [IpopaboTka yueOHOro MaTepualia C UCIOJIb30BAHUEM PECYPCOB YUeOHO-
METOJINYECKOT0 U MH(OPMALIMOHHOTO 00eCTIedeH s TUCIUTUINHBI;

- [loaroroBka k crade sk3ameHa

22

Texywuti KOHMpOab: KOHTPOIH HAJ BBIIOTHECHUEM JIOMAITHEH KOHTPOJIBbHON pabOTHI

Hpomeofcymowaﬂ ammecmayus. 3K3aMCH

* B ciayuae HE0OXOIMMOCTH HCIIONB30BAaHUS B y4eOHOM TMPOIECCe YAaCTUYHO/ MCKIIIOUUTEIBHO
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHIA - kommyectBo dYacoB paboter IITIC ¢
00yJaronMMucs B TUCTAaHIIMOHHOM (hopMaTe ¢ MPUMEHEHHUEM dJICKTPOHHOTO 00yUYeHHUS.
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2.2. Temamuueckuil niau u cooepircanue

HanmenoBanue
pa3aenoB U TeM

ConepxaHue yaeOHOTro MaTepualia, MpakKTHIECKUE 3aHATHS, CaMOCTOATEIbHAS padoTa 00yJaroTXCs

O0bemM
4acoB

YposeHnb
OCBOCHHUSA

dopma
TEKYILETro
KOHTPOJIA

1

4

5

Tema 1

CyurHocTs 1
OCHOBHBIE METO/TBI
yIpaBICHUS
Ka4eCTBOM

Copepxanue yaueOHOro Marepuana

22

[Tonsitue xayectBo. OCHOBHBIE TEPMHHBI, ONPEICIICHUS U ACHEKThl YIIPaBICHUS
KaueCTBOM

N3yuenne  mokaszaresneil  KayecTBa:  YHUHUKAMKM M CTaHJApTH3AIMH,
SKOHOMHYECKHE II0Ka3aTeld, HPrOHOMUYECKHE I[I0Ka3aTesld, JICTETUYECKHE
II0KAa3aTeNN, NOKA3aTeNH HaJeKHOCTH, PEMOHTONPUTOJJHOCTH, J10JITOBEUHOCTH

CucreMmsl yrpaBieHHsl kKadecTBoM mpoaykuuu (yciuyr). Knaccubukauus u chepa
MPUJIOKEHUS METOJOB YIIPABICHUS Ka4€CTBOM

N3yyenne  OpraHuU3allMOHHO-PACIOPSAAUTENBHBIX  METOJOB. HNuxenepHo-
TEXHOJIOTUYECKHUE METO/BI. OKOHOMHYECKHE METO/BL. ConuanbHo-
IICUXO0JIOTHYECKUE METOIbI

MeTtobl YIIPAaBJICHUSA Ka4CCTBOM

Ycerubpn
onpoc

Teoperndeckoe oOydeHne

18

JlaGopaTopHbie pabOThI

IIpakTueckue 3aHsATUA

No 1. VpaBneHnue kauecTBOM

Ne 2. Bpi0op 1 npyMeHEHHE METOJIOB YIPaBIEHUS! KaYECTBOM

CamocTrosarenbHas pabota o0yJaronmxcs

Tectupos
aHue

Tema 2

Cucrema yrpaBieHus
KauecTBOM Ha
NpeANPUITHI

Copepkanne y4eOHOro MaTepuana

14

MexyHapoaHble CTaHAAPThl U UX NPUMEHEHUE HA POCCUMCKUX NPEANPUATHSIX.
IleTna xauecTBa

OcHOBHBIC MOKa3aTelId KadecTBa JJIsA HOTpe6I/ITeJ'IeI\/’I. O630p OCHOBHBIX
Tp€6OBaHI/II\/'I MCKAYHAPOAHBIX U HATMOHAJIBHBIX CTAHAAPTOB MCHC/[PKMCHTA

YcTHBIN
onpoc

Nzyuenne BugoB pokymeHtamuun CMK. TpeGoBanust cTaHzapTtoB K
JIOKYMEHTHUPOBAHUIO MH(OPMAIIMK MTPOLIECCOB

TCOpeTI/I‘{eCKOC 06yquHe

12

JlaGopaTopHble paboThI

ITpakTnueckue 3aHsATHS

Ne 3. q)OpMI/IpOBaHI/Ie MaKeTa JOKYMCHTAIIUU CUCTCMbI MCHC/DKMCHTA Ka4CCTBA

dopma A
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CamocrosiTenbHas paboTa 00yJaronuxcs

Tectupon
aHue

Tema 3
Orenka KayecTBsa

MPOIYKIINH

Copepxanue yaueOHOro Marepuana

14

[Toydenue ToOBapHOW WHGOPMAMK OO0 OCHOBOIOJIATAOIIMX XaPAKTEPUCTHUKAX
TOBapa U3 MapKUPOBKHU U TOBAPHO-COMPOBOAUTEIBHBIX TOKYMEHTOB.

Omnpenenenne HSKOHOMHUYECKOW 3((HEKTUBHOCTH yIpaBieHHs 3aTpaTaMd Ha
o0ecrieueHne KauecTBa

YcrHpn
onpoc

XapakTepucThKa METOJIOB OIEHKM KayecTBa M YPOBHS KauyecTBa MPOAYKIIHH.
[IpuMeHeHrne CTaTUCTHYECKUX METOJIOB KOHTPOJSl KadecTBa M aHAIW3 NpPUYUH
HECOOTBETCTBUI MPOLIECCOB

Teopernueckoe o0yueHne

10

JlaGopaTopHbie pabOThI

IIpakTrueckue 3aHATHS

Ne 4,  Paccmorpenue, aHanu3 W 0000mieHWe TpeOOBaHMA K KOHKPETHOMN
MPOJYKIIMA HA OCHOBAHMHM XapaKTCPUCTUK TOBapa W3 MAPKUPOBKU U TOBAPHO-
COITPOBOJIUTENILHBIX IOKYMEHTOB

CamocrosiTenpHas paboTa 00yJaromuxcs

Tema 4. Cucrema
METOIOB
MCHCIIPKMCHTA

Copepkanue y4eOHOro Marepuana

HJ'IaHI/IpOBaHI/IC KakK IponecC YIpaBJICHHUA Ka4€CTBOM. CucTeMHBII moaxodg K
IJiraHaM Ka4deCTBa. CpeI[CTBa IIJIAaHUPOBAHUS.

VYceTHBIN
Onpoc

Omnpenenenue 5>KOHOMHYECKONM 3((EKTUBHOCTH yIpaBlIeHUS 3aTpaTaMM Ha
o0ecreyeHne KayecTBa

Teopernueckoe o0yueHne

JlaGopaTopHble paboThI

IIpakTrueckue 3aHATHS

CamocTrosarenbHas pabota o0yJaronuxcs

YcerHbin
onpoc

Tema 5. BceoOiriee
yIpaBlIeHHE
Ka4eCTBOM

Copnepxkanne ydeOHOro MaTepuana

OcHoBHbI€ 3Tanbl HOPMHUPOBAHUS IPUHIIMIIOB BCEOOIIETO yIPaBICHHUS KaueCTBOM

(TQM)

Ycerubiin
onpoc

CopepxaHue KOHIEMIIMKA BCEOOIIEro ympasiieHusi KauecTBOM. KomriekcHoe u
TOTAJIbHOE YIPABJICHHE KAYECTBOM
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Teopernueckoe oOydeHue 4
JlaboparopHbie pabOTHI -
[IpakTuyeckue 3aHsATHSI

CamocTtosTenpHas padoTa 00ydaronuxcs - YcTHBIN
o1poc

[TpumepHas TeMaTHKa KypcOBOM paboThI (IIPOEKTa) -

IIepeueHb BOIPOCOB K IK3AMEHY

1.CymHocTh M 3HaYeHHE MEHEIKMEHTa KadyecTBa. OCHOBHbIE IOHATHUS, KaTerOpUM U TEPMHUHOJIOTUS B
obnactu MK.

2.JTanbl pa3BUTHUS TOKYMEHTHPOBAHHBIX CUCTEM YIPABJICHUS KAUE€CTBOM

3.OBoOLMA KaTeropuu «kadyecTBo». KauecTBo kak 00bEKT yrpaBiieHUs

4.YHuBepcallbHble IPUHIUIBI (TTOCTyAaThl) O. /lemunra

5.Konnenuuu ynyumenus kagecrsa Jx. xypana

6.Bkiag A. @eiirenbayma B pa3BUTHE YIPABICHHUS Ka4yecTBa

7.Bxnan K. McukaBa B pa3BUTHE yIIpaBICHHs KauyecTBa

8.Metomonorus TQM

9.Teopus ympasneHus npoueccamu u cuctemamu Y. llyxapra

10.YHuBepcaibHbIe TPUHIUITEI MEHEPKMEHTA Ka4eCTBa

11.Xapakrepurcruka MexayHapoaHbix cranaaptoB I1SO cepuu 9000 nelicTByroniei Bepcuu

12.CymHoCTh «@1poreccHOro noaxoaa» k cozaanno CMK

13.Mopaens CMK, ocHOBaHHas Ha IPOLIECCHOM MOAX0]1e

14 MurerpupoBaHHbIE CUCTEMbI MEHEKMEHTA

15.CMK B cootBerctBum ¢ 1ISO 9001

16.Metononorus pa3pabotku u BHeaperns CMK

17.Bo3MoskHBIE IOJIXO/1bI K OMPEAETICHUIO COCTaBa MPOLECCOB OPraHU3aIH

18.IToxroroBka k pa3padorke CMK

19.9tans! co3nanus CMK. Pazpadorka CMK

20.9ramer co3nanust CMK. Baenpenne CMK

21.dopMUpoBaHUE MUCCUH, TTOJIMTHKH, L1eJIel B 00J1aCTH KayecTBa

22 . Jloxymenrarus CMK

23.Ctpykrypa 6usnec-npoueccoB CMK u tpeboBanmii k HuM. [Iporiecc «OTBETCTBEHHOCTh PYKOBOICTBA»
24. Ctpykrypa 6uznec-nporieccoB CMK u tpeboBanuii k HuM. [Ipomecc «MeHEIKMEHT pecypcoBy

25. Ctpykrypa 6usnec-npoueccoB CMK u tpeboBanuii k HuM. [Iponecc «Coznanne mpoayKIum»

26. Crpykrypa Owmsnec-mpoueccoB CMK wu TpeGoBanmii k HuM. [Ipomecc «V3mepeHue, aHamm3 u
yIy4IIeHUE»
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27.Crioco6s1 onucanus nporeccoB CMK. Meronomnorust IDEF 0

28.11oBbimenue 3¢ dexrusaoct CMK Ha ocHoBe cranaaptoB ISO cepun 10000

29.Knaccudukanus mporeccor CMK

30.PesynpratuBHOCTE CMK. [TOAXO/BI K OLIEHKE pe3yIbTaTUBHOCTH

31. Opranuzanus 1 opsJIOK MPOBEACHUsS PaboT 1o oreHKe pe3ynbTaTuBHOCTH CMK

32. XapakrepHucTUKa METO/I0B COBEPIIIEHCTBOBAHUS KAUECTBA TOBAPOB U IIPOLIECCOB

33. MeTo bl MEHEPKMEHTA KadecTBa. TexHonorus pa3pepreiBanus Gpynkiuii QFD

34. Metonbl MeHEPKMEHTa KauecTBa. KoHLENIUsA «1IECTh CUTM»

35. Meronsl MeHeKMeHTa KadectBa. Metog FMEA

36. Meronbl MEHEKMEHTA KauecTBa. beHuMapKuHT OU3HEC-TIPOLIECCOB

37. XapakTepuCTHKa METOJIOB CUCTEMHOT'O pellIeHHs TpodiieM B 00JaCTH KauecTBa

38. UHCTpyMEHTBI CHCTEMHOTO pelIeHus MPo0IeM: AuarpaMma  pPOJICTBEHHBIX CBA3€ HM  JuarpamMma
B3aMMOCBS3EN

39. UTHCTpYMEHTBI CHCTEMHOT'O peIIeHUs MPOOIeM: MaTpHYHasl JuarpaMmMa

40. IHCTpyMEHTBI CUCTEMHOTO pPELIeHHs IPpoOIeM: JPEeBOBHUIHAS 1MarpaMMa 1 CTpeIodHas AuarpaMmma

41. lHCTpYMEHTBI CUCTEMHOTO PEHICHUs MPOOJIeM: AuarpaMma aHajin3a MaTPUYHBIX JaHHBIX U OJIOK-CXeMa
npoliecca NPUHATHS PEeLIeHUs

42. Beenenue B ayUT KauecTBa. Buabl ayuToB.

43. AymuTop mo IpoBepke cucTeM MeHekMeHTa. Kpurepuu mpodeccuoHanuszMa ayauTopa 1o IpoBepKe
CUCTEM MEHEPKMEHTa

44. Dtanbl nposenenus aynura CMK. [lnanupoBanue u moarotoBka ayauta. OObeKT ayauTa, o0iacTh
ayauTa

45. Oranel nposenenus ayaura CMK. CTpykTypa aHKeTbI-BOIIpOCHUKA. OIpoc 10 BOIPOCHUKAM

46. Oransl nposenenus ayauta CMK. IlpoBenenne paboThl «Ha MecTe»

47. Oranel nposeaenus ayaura CMK. Cosemlanue ayautopoB. CBUIETENbCTBA U HAOIIOIEHUS

48. Dransl nposenenus ayaura CMK. IlpeasapurensHbiil oTueT 00 ayaure

49. OdunmanbHbIi 0TYET 00 ayIuTe

50. Ayaut cucteM MEeHe)KMEeHTa KauecTBa B cooTBeTcTBHH ¢ TpeboBanmsimu CTh I1SO 19011

51. TlpaBuna opopmieHHs pe3ynbTaToB BHyTpeHHero ayaura CMK

52. Ilpemus no kauectBy O. [lemunra

53. HanmonansHas npemus CIIIA no kauectBy M. bonnpumxa

54. EBponeiickas npemus kauectBa (EFQM)

Bcero 60/60*
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3aouHas popma

JlaGopaTopHbie pabOThI

HanmvenoBanue ConepxaHue yaeOHOTro MaTepualia, MpakKTHIECKUE 3aHATHS, CaMOCTOATEIbHAS padoTa 00yJaroTXCs O6nem Vposeis dopma
pa3zAeioB U TEM HaCOB OCBOGHES TEKYILETO
KOHTPOJIA
1 2 3 4 3)
Tema 1 Copneprkanue y4eOHOro Mareprana 16
CymHocTb U [Tonsitue xauectBo. OCHOBHBIE TEPMHUHBI, OIPEACICHNUS U aCHEKThl YIPABICHUS 2 VYcerHbii
OCHOBHBIE METObI Ka4yeCTBOM O1IpoC
YIIpaBJICHU:A N3yuenne  nokasaresied — KadecTBa: yHU(UKAOUU W CTaHJApTU3aIHH,
Ka4ueCTBOM DKOHOMUYECKHE II0Ka3aTelid, JSPrOHOMUYECKHE II0KA3aTelM, JCTETUYECKHUE
IIOKA3aTeNIN, TOKA3ATENIN HAJIEKHOCTH, PEMOHTOIIPUTOAHOCTH, JOJITOBEYHOCTH
CucreMsl ympaBlieHUs KauecTBoM npoaykuuu (ycnyr). Kinaccudukauus u chepsr
IIPUJIOKEHUS] METOJOB YIIPaBJIEHUs Ka4eCTBOM
N3yyenne  OpraHuU3allMOHHO-PACIOPSAAUTENBHBIX  METOJOB. HNuxenepHo-
TEXHOJIOTUYECKUE METO/IBI. DKOHOMHYECKHUE METO/bI. CouunanpHo-
IICUXO0JIOTHYECKUE METOIbI
Teopernueckoe o0ydyeHme 4
JlaboparopHbie pabOTHI -
IIpakTnyeckue 3aHsaTus 8
No 1. YnpaBnenue kauecTBOM
Ne 2. Bpi0op 1 mprMeHEHHE METOJIOB YIPaBIEHUS Ka4YeCTBOM
CamocrosiTenbHas paboTa 00yJaronuxcst 4 Tectupon
[TpopaboTka yueOHOro MaTepHalia ¢ HCIOJIb30BaHUEM PECYPCOB yueOHO- aHue
METOMYECKOr0 U MH(OPMALTMOHHOTO 00eCTIeYeHUs TUCIUTIINHBI
Brinonnenune qoMaiiHeil KOHTPOJIbHOW paboThI
IToaroroBka K cjgade SK3aMeHa
Tema 2 Copnepxkanne yaeOHOro Marepuana 16
Cucrema ynpaBineHuss | MexxayHapoaHbIe CTaHAApPThl U MX MPUMEHEHHE Ha POCCUHCKHUX NPEIIPHUITUSX. 2 YcrHbIi
Ka4eCTBOM Ha IleTns kauecTBa OIpoc
OpeANnpUATAN OcHOBHBIE TOKa3aTenu KadecTBa Uil mnoTpedutenedl. (O030p OCHOBHBIX 2
TpeOOBaHUI MEXYHAPOIHBIX M HAIMOHAJIbHBIX CTAH/IaPTOB MEHEI)KMEHTA
Nzyuenne BugoB gokymeHtanuun CMK. TpeGoBanus  cTaHmapTtoB K
JIOKYMEHTHUPOBAHUIO HH(OPMAIIMK MTPOLIECCOB
Teoperuueckoe oO0ydeHue 6
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IIpakTyeckue 3aHATUA

Ne 3. ®opmupoBaHue MakeTa JOKyMEHTAIIMK CHCTEMbl MEHE/DKMEHTa KauecTBa 6
CamocrosiTenbHas paboTa 00yJaronuxcst 4 Tectupon
[IpopaboTka yyeOHOrOo MaTepHuaa ¢ MCIOJIb30BaHUEM PECYPCOB yueOHO- aHue
METOAMYECKOI0 M UH()OPMAIIMOHHOI'O 00eCTIeYeHNs AUCHUIUINHBI
Brimosnaenue noManiael KOHTPOJIbHOM paboThl
IToaroToBka K caaye sK3aMeHa
Tema 3 Copepxanne yaeOHOT0 MaTrepuaa 18
OneHka kauecTBa [Tomyuenue TtoBapHOW HHGOpPMAMU 00 OCHOBOMOJIATAIOIIUX XapaKTEPUCTUKAX VYcTHBIH
IPOAYKIIH TOBapa U3 MaPKUPOBKU M TOBAPHO-COMPOBOIUTEIBHBIX TOKYMEHTOB. orpoc
OmnpeneneHue HSKOHOMHUYECKOM 3((EKTUBHOCTH yIIpaBlIeHUs 3aTpaTaMH Ha
o0ecrieyeHne KayecTna
XapakTepuCcTUKa METOJIOB OICHKH KauecTBa W YPOBHS KadyecTBA IPOJYKIIHH.
[IpruMeHeHHE CTAaTUCTHUYECKUX METOJOB KOHTPOJII KauyecTBa U aHAIW3 IMPUYUH
HECOOTBETCTBUI MPOLIECCOB
Teopernueckoe o0ydeHme 6
JlabopaTopHbie pabOThI -
[IpakTuyeckue 3aHATHS
Ne 4.  Paccmotpenme, aHamm3 u 0000meHHe TpeOOBaHWN K KOHKPETHOMH 6
IOPOAYKIMM HAa OCHOBAaHMM XapaKTEPUCTHUK TOBapa M3 MAPKUPOBKU U TOBAPHO-
COITPOBOJIMTENLHBIX IOKYMEHTOB
CamocrosTenbHas pabota 00yJaromuxcs 6
[IpopaboTka yueOHOro MaTepuasa ¢ UCIOJIb30BaHUEM PECYPCOB yUEOHO-
METOAMYECKOT0 M MH()OPMAIIMOHHOT'O 00eCTIeYeHUsT AUCHUTUINHBI
Brinonnenue nomaiiHel KOHTPOJIbHON pabOThI
IToaroToBka K caaye sK3aMeHa
Tema 4. Cucrtema Copepkanne y4eOHOro MaTepuana 6
METOJI0B [InanupoBanue kak mpolecc ympaBiieHHs KauecTBOM. CHUCTEMHBIH MOAXOI K
MEHEDKMEHTa ru1aHam kaudectBa. CpeJcTBa IIaHUPOBAHMUSL.
Omnpenenenue 53KOHOMHYECKOM 3((EKTUBHOCTH yIpaBiIeHUS 3aTpaTaMH Ha
o0ecreyeHne KayecTna
Teopernueckoe o0yueHne 2
JlaGopaTopHble paboThI -
ITpakTueckue 3aHsATUS -
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CamocrosiTenbHas paboTa 00yJaronuxcst 4 YcrHbIT
[IpopaboTka yyeOHOrO MaTepHuaa ¢ MCIOJIb30BaHUEM PECYPCOB yueOHO- orpoc
METOAMYECKOI0 M UH()OPMAIIMOHHOI'O 00eCTIeYeHNs AUCHUIUINHBI
Brimosnaenue noManiael KOHTPOIbHOM paboThl

ITonroroBka K cadye 3K3aMeHa

Tema 5. BceoOmiee Copepxanne yaeOHOT0 Marepuaa 6
yIpaBJICHUE OcHoBHbIE 3Tarnbl (HOPMHUPOBAHUS MPUHIMIIOB BCCOOIIETO YIIPABICHHUS KaueCTBOM
KaueCTBOM (TQM)

CopnepxaHue KOHLEMNIMU BCEOOIEro yrnpapiieHUs KadecTBOM. KommiekcHoe u
TOTAJILHOE YIPABJIECHUE KAUECTBOM.

Teopernueckoe oOydeHue 2
JlaboparopHbie pabOTHI -
IIpakTrueckue 3aHATHS -

CamocTtosTenbpHas padota o0ydaronuxcs 4 YcrHbIIT
[TpopaboTka yueOHOTO MaTeprasa ¢ UCIOIb30BaHUEM PECypCOB YIeOHO- onpoc
METOAMYECKOr0 M HHPOPMAIIMOHHOTO 00SCIICUCHHS TUCIIUILUTHHBI
BerlnosniHeHue nomainiHe KOHTPOIbHON paboThI

IToaroroBka Kk ciadye 3K3aMeHa

ITpumepHas TemaTuka KypcoBoi paOoThl (IIpOEKTa) -

[TepedeHb BONPOCOB K 3K3aMEHY

1.CymHOCTh M 3HAa4YeHHWE MEHEIKMEeHTa KadecTBa. OCHOBHBIE IMOHSTHS, KAaTETOPHH W TEPMHHOJIOTHS B
obmactu MK.

2.JTanbl pa3BUTHUS TOKYMEHTHPOBAHHBIX CUCTEM YIIPABJICHUS KAU€CTBOM

3.OBOMIONMS KaTEerOpuu «KauecTBo». KauecTBo kak 00BEKT yrpaBiIeHUs
4.YHuBepcallbHble IPUHIUIBI (TOCTyaThl) O. /lemuHra

5.Konnenuuu ynyunenus kagecrsa Jx. xypana

6.Bkiag A. @eiirenbayma B pa3BUTHE YIIPABICHHS KauecTBa

7.Bxnan K. McukaBa B pa3BUTHE yIIpaBIeHHs KauecTBa

8.Metonomoruss TQM

9.Teopus ympasneHus npoueccaMmu u cuctemamu Y. llyxapra

10.YHuBepcabHbIe IPUHITAITEI MEHEDKMEHTA KaueCcTBa

11.Xapakrepurcuka MexayHapoHbIx ctanaaptoB ISO cepun 9000 neiicTByromeit Bepcuu
12.CymrHoCTh «IpoIecCHOTO Moaxoaa» kK co3aannio CMK

13.Mopaens CMK, ocHOBaHHast Ha MPOLIECCHOM MOAXO0]1e

14 MuTterpupoBaHHbIE CHCTEMbl MEHEDKMEHTA
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15.CMK B cootBerctBuu ¢ 1ISO 9001

16.Merononorust pazpabotku u BHeaApeHuss CMK

17.Bo3MoskHBIE IOJXO0/1bI K ONPEAEICHUIO COCTaBa IPOLIECCOB OPraHU3aLUH

18.IToxroroBka k pazpaborke CMK

19.9ramnb1 co3panus CMK. Pazpaborka CMK

20.9ramsr co3nanus CMK. Baenpenue CMK

21.dopMuUpoBaHUE MUCCUH, TTOJIMTHKY, LiesIel B 00J1aCTH KayecTBa

22.Jloxymenranuss CMK

23.Ctpykrypa 6usnec-nporieccoB CMK u tpedoBanuii k HuMm. [Iporecc «OTBETCTBEHHOCTh PYKOBOJICTBAY
24. Ctpykrypa 6uznec-nporeccoB CMK u tpeboBanuii k HuM. [Iponecc «MeHEIKMEHT pecypcoBy

25. Ctpykrypa 6usnec-nporieccoB CMK u tpeboBanuii k HuMm. [Ipornecc «Co3aaHue npoayKIum»

26. Crpykrypa Ousnec-mpoueccoB CMK u TpeGoBanmii k HuMm. IIpomecc «V3mepeHuwe, aHamu3 u
yIy4IlIEHUE»

27.Cnioco6s1 onucanus nporecco CMK. Merononorus IDEF 0

28.11oebiienue ¢ pexruaoctd CMK Ha ocHoBe crangaptoB I1SO cepun 10000

29.Knaccuduxanus nporecco CMK

30.PesynbratuBHOCTs CMK. [TOXO/BI K OLIEHKE pe3yabTaTUBHOCTU

31. Opranusanus 1 nopsiI0K IpoBeAeHHs padoT Mo olleHKe pe3ynbraTuBHOCTH CMK

32. XapakTepuCTHKa METO/I0OB COBEPIIEHCTBOBAHUS KaueCTBA TOBAPOB U MIPOLIECCOB

33. MeToapl MeHeKMEHTa KauecTBa. TexHomorus pazseproiBanus Gpynkmuii QFD

34. Metonbl MeHeKMEHTa KaduecTBa. KoHIenus «I1ecTb CUrm»

35. Mertonsl MeHeKMeEHTa kKadecTBa. Meroq FMEA

36. Metonbl MeHeKMEHTa KauecTBa. beHuMapKkuHT OM3HEC-TIPOLIeCcCOB

37. XapakTepucTUKa METO/I0B CUCTEMHOI'O peLIeHUs MpobJieM B 001acTH KayecTBa

38. IHCTpyMEHTBI CUCTEMHOI'0 pelIeHus Mpo0IeM: AuarpaMma  pOJICTBEHHBIX  CBA3€M M JuarpamMma
B3aUMOCBS3EM

39. IHCTpYMEHThI CUCTEMHOTO pEIIeHUs TPoOIeM: MaTpUYHas AMarpaMma

40. IHCTpYMEHTBI CUCTEMHOTO PELIeHNs MpoOeM: JPEeBOBHUIHAS TMarpaMMa 1 CTpeIodHas AuarpaMmma

41. UHCTpyMEHTBI CUCTEMHOTO pellieHus Mpo0JeM: JuarpaMma aHajln3a MaTpUYHbBIX JaHHBIX U OJIOK-CXema
npoliecca NPUHATHS PELIeHUs

42. BBeneHue B ayIUT KayecTBa. Buibl ayaAnuToOB.

43. AymuTop mo mpoBepke cucTeM MeHekMeHTa. Kpurepun mpodeccuoHanuzMa ayauTopa 1o MpoBepKe
CUCTEM MEHEPKMEHTa

44. Dransl nposeaeHus aynuta CMK. IlnanupoBanue u moaroroBka ayauta. OObeKT aynuTa, 00JIacTb
aynuTa
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45. Oransl nposenenus ayauta CMK. CTpykTypa aHKeThI-BOITpOoCcHUKa. Onpoc Mo BOMPOCHUKAM
46. Dranel npoBeaenus ayaura CMK. IIpoBenenne paboThl «Ha MeCTe»

47. Dransl npoeaeHus aynura CMK. Copemanue ayautopoB. CBHIETENHCTBA U HAOTIOICHUS
48. Dranel nposeaenus ayaura CMK. IIpenBapurenbHblil oTueT 00 ayaure

49. OdunuanbHbIi OTYET 00 ayauTe

50. AyauT cucteM MEHeKMEHTa KauecTBa B cooTBeTcTBUH ¢ TpeboBanusimu CTh 1SO 19011
51. IlpaBuna opopmieHus pe3yabTatoB BHyTpeHHero ayauta CMK

52. Ilpemus no kauectBy J. Jlemunra

53. HattmonanwHas npemus CILIA no kauectBy M. bonapumxka

54. Esponeiickas npemus kauectBa (EFQM)

Bcero

62/62*
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3. YCJIOBUS PEAJINBAIINUA Y]
3.1 Tpebosanus k mamepuaibHO-MEXHULECKOM) 0beCneyeHuo
Peanmzamus V]I tpeOyer Hanmuuus yaeOHoro kabunera OxXpaHbl Tpy/a.
Aynutopusi 10. Kabuner Oxpansl Tpy/a.
AymuTopus YKOMIUIEKTOBaHA YYEHHYECKOH Mebenbio u pockoid. TemeBuzop «LGy», skpan,
Bunaeorvieep. CreHawpl Tematudeckue — 13 mr. [lpubop pammanmonnoi passenku JI1-5b.
boiroBoit  nozumerp I1-22B. Maker 5,45vMm aBromara KanammnwkoBa- 2 mrt. BuHTOBKa
naeBMaTuieckass MP-512 -1mr. O6meBoiickoBoit mporuBoraz I'TI-5, I'TI-7-25 mrt. Anrteuka
AN-2-1mr. Kryr kpoBooctanaBnuBaromuid-2 mr. Ilaker nporuBoxumuueckue UIIII-8 -1 mT.
[TakeT nepeBs304HbIN-3 mT. KOMIIIEKT BHACO-1TOCOOMIA 110 OCHOBAM BOCHHOW CITY)KOBI.
Aymutopus -24. buOnuoTeka, YHMTalbHBIA 3al C 30HOM Ui CaMOCTOSTENIBHOW pPalOTHI.
Aynuropus yKOMIUIEKTOBaHa ydeHuWdeckoil meOenbto. Kommbrorepsl (4 1mT) ¢ JOCTYNOM B
Nurepuer, DUOC, 3bC. KonupoBanbHbie amnmapatsl (4 1mit), IpuHTEP.
3.2. Vuebno-memoouuecxoe u ungopmayuonHoe obecneuenue

[lepedyeHb peKOMEHTyeMbIX YIeOHBIX U3IaHMIHA:

e OCHOBHBIE HCTOYHUKH:
1. 3exynoB, A.I. VYmpaBieHue KauecTBOM : Yy4YeOHHMK W TPAKTUKyM Ui CpPEIHEro
npodeccuoHaibHOro  oOpaszoBanusi/ moj — pemakuuer A, I'. 3ekyHoBa. —  MocCKBa :
WznarensctBo FOpaiit, 2021. — 475 c. — (IlpodeccuonansHoe obpazosanue). — ISBN 978-5-
9916-6222-2. — Tekcr : anekTpoHHbIN // O0pazoBaTenbHas miargopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/468296.
2. Yupasnenue kadecTtBoM. [IpakTukym : yaeOHOE 1mocoOue sl cpelHero mpodeCCHOHAIBHOTO
obpazoBanus / E. A. 'opbamiko [u ap.] ; mox penakiueit E. A. 'opbamko. — 2-¢ u3a., ucnp. —
Mocksa : UsnmarensctBo IOpaiit, 2022. — 323 c. — (IIpodeccronanpHoe oOpazoBaHue). —
ISBN 978-5-534-11511-6. — Texkct : snextpoHHbIi // OOpa3oBatenbHas miuatdopma HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/495476.

e JlomonHUTETbHBIE UCTOYHUKU:
1. Bacun, C.I. VYmopaBneHnue kadecTBOM. BceoOmui moaxon : Y4EeOHUK IJisi CpPETHEro
npodeccuonanbHoro oopazosanus / C. I'. Bacun. — Mocksa : UznarensctBo FOpaiit, 2022. —
404 c. — (IlpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-10557-5. — Tekcr
anekTpoHHsld  //  OOpazoBatenbHass  mnatdopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/497677.
2. T'opbamko, E. A. VYnpasneHue KauecTBOM : Y4eOHUK Uil CpeIHEro MpogecCHOHaIbHOrO

obpazoBanusi / E. A. 'opbamiko. — 4-e uzn., mepepab. u jmon. — Mocksa : M3marenbcTBo
IOpaiit, 2022. — 397 ¢. — (IlpodeccuonansHoe oOpaszoBanue). — ISBN 978-5-534-14893-0.
— Tekcr : osnextponHblii // OOpazoBarenbHas 1uiarpopma FOpait [caiit]. — URL:

https://urait.ru/bcode/490221.

e [lepnoauueckue U3naHus:
1. MenemxMmeHT kayecTBa [DnekrponHsli pecypc] / OO0 "Usnatensckuit 1om ['pedbeHHUKOB". -
MockBa, 2020-2022. - Bexomutr 4 paza B rom, M3maercs ¢ 2008 r. - URL
http://www.grebennikoff.ru/product/35.
2. Bectauk HOxHO-Ypanbckoro rocymapcTBeHHoro yHuBepcutera. Cepus: DKOHOMHKA
U MEHEDKMEHT [ D1eKTpoHHBI pecypc] / HOxkHO-YpalbCKuif TOCYAapCTBEHHBIH YHUBEPCHUTET
(HaMOHABHBIN HMCCIeNoBaTeIbCKUi yHUBepcuTeT). - Yensounck, 2020-2022. - Uznmaercs c
2001 r.; Beixomut 4 pasa B roa. - URL : https://elibrary.ru/contents.asp?id=37139699. -
Otkprrteiid moctynn ELIBRARY. - Tekcr : anexrponnsrit. - ISSN 1997-0129.
3. Becrnuk Cankr-IlerepOyprckoro yHuBepcuTeTa. MeHEIKMEHT [ DJIEKTPOHHBINH pecype] :
Hay4.-Teop. KypHaJ. - Canxr-IlerepOypr, 2019-2022. - URL
https://dlib.eastview.com/browse/publication/71213. - Tekcr : anexkrponnbi. - ISSN 0132-4624.
- ISSN 0233-755X.

e  Y4yeOHO-METOINYECKUE:
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https://urait.ru/bcode/468296
https://urait.ru/bcode/497677

1.3emckoBa, O.B. Meronuueckue yka3zaHHs s BBINOJHEHUS TNPAKTHYECKOM paboThI
oOyyaromuxcs 1o aAucuuiuinHe «MeHEeKMEHT KadecTBa» O0YYaroLUXCs MO CIEUUaIbHOCTH
27.02.07 YupapiieHHe Ka4eCTBOM MPOJYKIIMH, MPOLECCOB U YCIyT (10 oTpacisMm) Bcex (opm
obyuenus / O. B. 3emckoBa. - YabsaHoBck : Yal'V, 2022. - 10 c. - HeonyOimkoBaHHBIHN pecypc. -
URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/13490

CoriacoBaHo:
A Ol omecats /M&W WA Aeecced| 25050000
JIOMKHOCTB COTPYAHHKA HaYUHOA OHONMOTEKH NOAMHCH nara

NudopmanonHsie  COpaBOYHBIE  CHCTEMBbl ~ COBPEMEHHBIX  HMH(OpPMAIMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJIOTHIA:

1. DJ1eKTPOHHO-0MO/INOTEeYHbIEe CHCTEMBbI:

1.1. Hudposoii obpazoBarenbHbii pecypc IPRsmart : snekTpoHHO-OMOIHMOTEYHAS
cucrema : caiitr / OOO Komnanus «Ai Ilu Ap Memmay. - Caparos, [2022]. — URL:
http://www.iprbookshop.ru. — Pexxum moctyma: [uis 3aperucTpup. MOJb30BaTeiei. -
TekcT : ANEeKTPOHHBIN.

1.2. O6pasosatenbHas mnatpopma FOPAUT : 06pasoBaTenbHblil pecype, 3IeKTpOHHAS
6ubamoreka : caiir / 000 DiexTponHoe n3aarensctBo FOPAUT. — Mocksa, [2022]. -
URL.: https://urait.ru. — Pesxxum gocTyma: Ajst 3aperucTpup. mosb3oBareneil. - TekcT :
JJIEKTPOHHBIN.

1.3. ba3a nannsix «QnekTponHas oubnunoreka Texundeckoro BY3a (OBC «KoncynbTant
CTYIEHTa») : 3JEKTPOHHO-OmOimoreuHas cucrema : caut / OOO Iloaurexpecype. —
Mockga, [2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pesxxum mocryma:
JUISL 3apETUCTPUP. MOJIb30BaTeNeN. — TEKCT : 3JIEKTPOHHBII.

1.4. KoncynpTaHT Bpaua. DIEeKTPOHHAS MEIUIIMHCKas OubnnoTeKa : 6a3a JaHHBIX : CalT
/ OO0 Beicuias 1mKojga OpraHu3aluy U yIpaBiIeHUs 3ApaBooxXpaHeHrneM-KoMIuekcHbIi
MEIUIIMHCKUI KoHcanTuHr. — MockBa, [2022]. — URL: https://www.rosmedlib.ru. —
Pexxum noctyma: aist 3apeructpup. nosib3oBareneil. — TeKCT : 3eKTPOHHBIN.

1.5. bonpmias MmenuuuHcKkas OMOIMOTEKA : DIEKTPOHHO-OMOIMOTEUHAs! CUCTEMa © CalT /
OOO bykan. — Tomck, [2022]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum
JOCTyMa: JUIsl 3aperucTpup. nojab3oBareneid. — TeKCT : aeKTPOHHBII.

1.6. OBC Jlans : sanexkrpoHHO-OnbHoTeuHas cucrema : caidit / OO0 3bC Jlanb. — CaHkT-
[MerepOypr, [2022]. — URL: https://e.lanbook.com. — Pexxum mocryna: mis 3apeructpup.
oJIb30BaTesneil. — TEeKCT : AINEeKTPOHHBIN.

1.7. OBC Znanium.com : a5eKTpoHHO-OnOIMoTeYHast cucrema : cat / OO0 3HaHuyM. -
Mockga, [2022]. - URL: http://znanium.com . — Pexxum goctyma : ajsi 3aperucTpup.
MOJIb30BaTENEH. - TEKCT : JIIEKTPOHHBIN.

1.8. Clinical Collection : HayuHo-uHpOpMarmonHas 6a3a nanabeix EBSCO // EBSCOhost

[moprau]. URL:
http /Iweb.b.ebscohost.com/ehost/search/advanced?vid= l&SId 9f57a3e1-1191-414b-
8763-e97828f9f7e1%40sessionmgrl02 . — Pexum goctyma : s aBTOpHS.

oJIb30BaTesneil. — TEeKCT : AIMEeKTPOHHBIN.

1.9. ba3a nannbIx «Pycckuil Kak HHOCTpaHHBII : 2JIEKTPOHHO-00pa30BaTeNbHBINA pecypc
JUTsl ”HOCTpaHHBIX cTyAeHToB : cailT / OO0 Komnanus «A# [Tu Ap Meauay. — Capatos,
[2022]. — URL: https://ros-edu.ru. — Pexxum moctyma: Juist 3aperucTpHUp. MOJIb30BaTEICH.
— TeKCT : ANEeKTPOHHBIN.

2. Koncynprantllntoc [DnekTpoHHBIH pecype]: cnpaBoudHas mpaBoBas cucrema. /000
«Kouncynprant [Intoc» - DnekTpoH. nas. - Mocksa : Koncynbrantlroc, [2022].

3. ba3bl TaHHBIX NEPUOTUUECKUX U3JIAHUMN:

3.1. baza manHBIX nepuogudeckux uznanuii EastView : snexrponHsbie )xypHaisl / OO0
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NBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum
JOCTYyIA : JUIS aBTOPH3. MOJIb30BaTeNe. — TEKCT : AJIEKTPOHHBIH.

3.2. eLIBRARY.RU: nayunas anektpoHHass Oubnmuoreka : caiir / OOO Hayunas
Dnexkrponnass bubmmoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexwum
JIOCTyTA : JUIsl aBTOPU3. MOJIb30BaTENEH. — TEKCT : AJIEKTPOHHbIN

3.3. DnekTponHas 6ubnuoreka «M3marenbckoro noma «I'pedbernukoB» (Grebinnikon) :
anekTpoHHas Oubmmoreka / OOO W]J| I'peGennukoB. — MockBa, [2022]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexum pgocryma : I aBTOPHS.
II0JIb30BaTeIeH. — TEKCT : AJIEKTPOHHBIN.

4. DepepanpHas TOCyIapcTBeHHas HWHQoOpManuoHHas cucreMa «HanmoHambHast
INEKTpOHHAs OMOIMOTEeKa» : AIeKTpoHHAs OudimoTeka : caidit / ®I'BY PI'b. — Mockaa,
[2022]. — URL: https://u36.pd. — Pexkum gocTyma : mis mojb3oBareiell HaydHOR
oubmmorekn. — TEKCT : AIIEKTPOHHBIH.

5. SMART Imagebase : nayuno-urdopmarnnonnas 6asza ganasix EBSCO // EBSCOhost :
[mopTau]. — URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum goctyma : IS
aBTOpPH3. NOJIb30BaTeNel. — M300paskeHue : 37eKTpOHHBIE.

6. ®enepanbHbie HHPOPMALIMOHHO-00PA30BATEIIbHBIC TOPTAJIBI:

6.1. ExnHOe OKHO JocTyma K o0pa3oBaTelbHBIM pecypcaM : (enepalibHbIi mopTam . —
URL.: http://window.edu.ru/ . — TekcT : 37€KTPOHHBIIA.

6.2. Poccuiickoe oOpazoBanue : penepanbubiil moptan / yapeaurenb PIAY «DULTO».
— URL: http://www.edu.ru. — TekcT : 3JeKTPOHHBIA.

7. O6pazoBarenbHbie pecypesl Yal'Y:

7.1. DnexTponHas 6ubnuoreyHas cucrema Yil'yY : Moaynb «NEKTpOHHAsE OUOINOTEKa
ABUC Mera-ITPO / OO0 «Jlara Dxcupeccy». — URL: http://lib.ulsu.ru/MegaPro/Web. —
Pexxum noctyna : s monab3oBaTeneld HayqyHOM OMOMMOTEeKH. — TeKCT : AJeKTPOHHBIM.

CornacoBaHo:

fue par You7 o Marvetle Mo #E—

26.05.2022

3.3. Cneyuanvhule ycnosus ons ooyuarowuxcs ¢ OB3
B cnyyae HeoOxonumocTH, 00y4yaromUMCs U3 YMCIA JIML ¢ OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
310pPOBBS (TI0 3asBJICHUIO 00YUaIOIIEroCs) MOTYT MPEe/JIaraTbCsi OJJHU U3 CIEAYIOIINX BAPUAHTOB
BOCTIPUATHS HHPOPMALIUHU C YYETOM MX HHJIUBUAYAIBHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEH:

— ISl JWMII C HApYIICHUSMH 3pPEHHS: B IMEYaTHOW (opMe yBEIHMUEHHBIM MpU(BTOM; B
(dopMe BIIEKTPOHHOIO JOKyMeHTa; B ¢opme aynuodaiina (mepeBoj] yueOHBIX MaTepuajoB B
ayaunodopmar); B medaTHOH (opme Ha s3bike bpaiins; wHIUBUAyaTbHBIE KOHCYJIBTAIUU C
IpUBJICUEHUEM TU(IIOCYPIOTIEPEBOAUNKA; HHIUBUAYATbHBIE 3aJaHNs U KOHCYJIbTALIUH.

— U1 JMIl C HapyLIEeHUsIMU cliyxa: B MmedaTHoW ¢opme; B (GopMe 3IIEKTPOHHOTO
JTOKYMEHTA; BUIEOMaTEpHAIbI C CyOTUTPaAMH; WHANBHyaTbHbIE KOHCYJIBTAIIUH C TIPUBICUYCHHEM
CypJIOTIepEeBOUMKA; UHIMBUAYaJIbHBIC 331aHUsI M KOHCYJIbTAIUH.

— ISl JIWI] C HapyIICHUSMHU OTIOPHO-IBUTATEIBHOTO ammapara: B Te4aTHOW (opme; B
¢dopMe DIEKTPOHHOTO JOKyMEHTa; B ¢opme ayauodaiina; WHAMBUAYAlbHbIE 33JaHUS U
KOHCYJIbTAIIUH.

- B cmysae  HeoOXOAMMOCTM  MCIONB30BaHMA B y4eOHOM  Ipolecce
YaCTUYHO/MCKIIIOUUTENbHO JUCTAHIIMOHHBIX O00Opa30BaTEIbHbIX TEXHOJOTHH, OpraHu3anus
pabots! IIIIC ¢ obywaromumucs ¢ OB3 u mHBamuaaMu mpeaycMaTpuBaeTcs B 3JIEKTPOHHOM
nH(pOpMaLIMOHHO-00pa30BaTeNbHON Ccpelie ¢ Yy4€TOM UX WHAMBHAYAJIBHBIX MCUXO(QHU3UYECKUX
0COOEHHOCTEH.
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4, CAMOCTOSATEJBHASA PABOTA OBYUAIOLIUXCS
Conepxanue, TpeOOBaHHUS, YCIOBUS M MOPSAJAOK OPraHU3al[Md CaMOCTOSITEIIbHOW PabOThI
oOydaromuxcs ¢ yaetoMm (HopMbl 00yUIEeHHS ONPEAeIstoTcs B cOoTBeTCTBUU ¢ «[lonoxkenunem 00

OpPraHM3alUH CaMOCTOSITEIIEHOW PabOThl OOYYArOIIMXCs», YTBEP)KACHHBIM YUYEHBIM COBETOM
Yal'V (mporoxon Ne8/268 ot 26.03.2019r.).

®dopma 00yueHus: 3a04Has

HasBanue pa3nenoB u tem Bua camocrosiTenbHOM paboTHI O0bem B dopma KoHTpOIIS
Jacax

Tema 1 ITpopaboTka yueOHOTO MaTepHaa ¢

CyIIHOCTh ¥ OCHOBHBIE UCTIONIb30BaHUEM PECYPCOB yueOHO- 4 Jomansss

METO/IbI YIPaBICHHS METOIUYECKOTO U HHPOPMAIIMOHHOTO KOHTpOJIbHAsl paboTa

Ka4eCTBOM obecrieueHns TUCIUTIIHBI OK3aMeH
IToaroToBka K caadye 3K3aMeHa

Tewma 2 IIpopaboTka yaeOHOTO MaTepuaia ¢

Cucrema ynpaBieHHS HCTIONIb30BAaHUEM PECYPCOB YUEOHO- Jomansss

Ka4eCTBOM Ha IIPEATIPUATHA METOIMYECKOTO U HHPOPMAIIMOHHOTO 4 KOHTpOJIbHas paboTa
obecrieueHNs TUCIUTUTIHBI OK3aMeH
IloaroroBka k craue
quddepeHmpoBaHHOrO 3a4era

Tema 3 IIpopaboTka y4eOHOro MaTepuania ¢

OreHka KayecTBa MPOAYKIUU | HCIIOIB30BAaHUEM PECYpCOB yueOHO- Jomannuss
METOJIUYECKOTO U HHPOPMAIIMOHHOTO 6 KOHTpOJIbHas paboTa
o0ecrieyeHNs AUCIUTITUHBI DK3aMeH
IToaroroBka k caaue
JudpepeHIIMPOBaHHOTO 3a4eTa

Tema 4. Cucrema METOI0B IIpopaboTka yueOHOTO MaTepuana ¢

MEHEIKMEHTa HCIIONIb30BAaHUEM PECYPCOB yUeOHO- 4 Jomansss
METOJIMYECKOTO U HHPOPMAIINOHHOTO KOHTpOJIbHAsl paboTta
obecrieueHns! TUCIUTITHBI DK3aMeH
IMoaroroBka x cnaue
JuddepeHIIMPOBaHHOTO 3a4eTa

Tema 5. Beeobmee [IpopaboTka yuebHOTO MaTepuania ¢

yIpaBiieHHE Ka4eCTBOM HCTIONIb30BaHUEM PECYpPCOB yueOHO- Jomamnuss
METOJIMYECKOTO U MHPOPMAIIMOHHOTO 4 KOHTpOJIbHAs paboTa
obecrieyeHNs AUCIUTITHHBI DK3aMeH
IloaroroBka k craue
JuddepeHIIMPOBaHHOTO 3a4eTa

5. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHUA Y]
KoHTpo1b 1 OIleHKa pe3ynbTaToB OCBOEHUS Y [| OCYIIECTBIIAETCS NPENOIaBATEIEM B
IpoLecce MPOBEACHUS MPAKTUUECKUX 3aHATUN U TaOOPaTOPHBIX paboT, TECTUPOBAHHUS, a TAKXKE

BBITTOJTHCHU A O6yanOHlHMHCH HUHAWBHUAYAJIbHBIX SaﬂaHHﬁ, HCCIIEIOBaHUIA.

OcHOBHBIC TTOKa3aTeIN
OILICHKU pE3yJIbTaTa

P C3YJIbTAThI (I)OpMLI, MCTOABI KOHTPOJIA H

OIICHKH PE3YJIHbTAaTOB O0yUCHHUSI

VY1 - ¢opmupoBaTh U BECTH
nokyMeHThl o CMK

- opmupoBaHue U BeeHUE
JnokyMeHToB 1o CMK

Texymui KOHTPOJIb:
KOHTPOJIb HaJ BBIIIOJHEHUEM

MPAKTUYECKUX paoor,
TECTUPOBAHUE, YCTHBIN OMPOC

VY2 - OLeHUTh YPOBEHD
KadecTBa NMPOAYKITUU

- OLIECHUBAHUE YPOBHS
KauecTBa NPOAYKIHU

V3 - npuMeHsTh Ha - IPUMEHEHHUE Ha MPAKTUKE

IIPAKTHUKE IIOJIy4YCHHBIC IIOJIyYEHHBIX 3HAHUH B [IpomexxyTouHass  arTecTamus:
3HaHUS TEOPUU B 00IaCTH 00J1acT CUCTEMBI JK3aMeH

CHCTEMBI MEHEPKMEHTA MEHEKMEHTA KauyecTBa

Ka4ecTBa OTACIHBHOTO OTACILHOTO NIPEAPHUATHSA
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NpEAIPUATUS

31 — OCHOBEI MEHEKMEHTA
KayecTBa

- UMCTh IPEACTAaBIICHUC 00
OCHOBax MCHCIPKMCHTA
KadecCcTBa

32 - OCHOBHBIE ITOHITHS
CHUCTEMBI MEHEIKMEHTA
KayecTBa

- pa30upaThCs B MOHITHSIX
CHCTEMbI MCHE/PKMEHTA
KayecTBa

33 - OCHOBBI U IPUHIUIIBI

- HCIIOJB30BaTb OCHOBBI H

MHUPOBBIX CTAHIAPTOB 110 HPUHIUIIBI MHPOBBIX
CHCTEME MEHEKMEHTA CTaHJApTOB IO  CHCTEME
KayecTBa, ceMeiicTa MEHEKMEHTa KauyecTBa,
CTaHJapTOB CeMEeHCTBa CTaH/IapPTOB
34. - BUbI JOKYMEHTALUU 110 | -  MCIOJB30BaThb  BHJIBI
CMK nokymeHTanuu no CMK
35 — OCHOBHbIE NTOHATHS, - MIPUMEHSITh u
eJIN, TIPUHIIMIIBL, 337a4H, WCIIOJIb30BATh OCHOBHBIC
00BEKTHI U METO/IbI NOHATHUSA, LEIH, MPUHLUIIB,
YIIpaBJICHUS] KAYECTBOM 3aaun " METO/IbI
yIIpaBJIeHUs] KAUE€CTBOM
36 — cUCTEMBI yIIpaBJICHUS - HCMOJB30BaTh CHCTEMBI
Ka4yeCTBOM IPOAYKLIUU yIpaBJIeHUS Ka4eCTBOM
(yeayr) IPOIYKIKH (YCITYT)
OK 01. Beibupars cnoco0sl | Bei6op criocoba perienus Hurepnperanmus pe3yIbTaTOB
pelienus 3a/1a4 | 3a1a4 NPoQPeCcCHOHANLHOM HaOmofIeHui 32 JIEATENBHOCTHIO
npogeccuoHaIbHON NEeATEIbHOCTH obyuatonerocs B porecce
JNEeSATENBHOCTH, OCBOCHUS YYCOHOUM IMCIUTUIIMHBI
PUMEHUTETBHO K
Pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnonbe3oBate | OcylliecTBIEHNE TOUCKA,
COBpPEMEHHBIC CpeACTBa | aHAN3a M HHTEPIPETAIN
TIOUCKaA, aHaJM3a U | “”HPOpMaLUHU, HeOOXO0AUMON
WHTEpIpEeTauy HHPOPMALIUHU | ISl BBITOTHEHUS 3a7a4
u UH(POPMALMOHHBIE | PO ECCHOHATLHOMN
TEXHOJIOTUH JIJISl BBITTOJTHEHUS | JeSITeTbHOCTH
3ajad  mpodeccuoHaTbHOU
TSI TeITbHOCTH
OK 03. [InanupoBanue u
[InanupoBath U | pea3anus
peann30BBIBaTh COOCTBEHHOE | MPO(ECCHOHATBLHOTO U
npodeccuoHanbHOe U | IWYHOCTHOTO Pa3BUTHS
JMYHOCTHOE pa3BuTHE,
MPEIIPUHIMATEITHCKYIO
JesITeTbHOCTD B
npodeccuonansHoit  cdepe,
UCMOJb30BaTh  3HAHUSA IO
(bMHAHCOBOW TPaAMOTHOCTHU B
Pa3IUYHBIX YKU3HEHHBIX
CUTYaLIUsIX.
OK 04. Bnanenue ciocobamu
DddexTrrHO 0eCKOH(MIUKTHOTO OOIICHUS

B3aMMO/ICVCTBOBATH U
paboTaTh B KOJUICKTHBE 1

U CaMOPETYJISILUU B
KOJIJICKTHBE.
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KOMaHJI€.
OK 09. Ilonn3oBarbes Hcnonp3oBanue
npodeCcCuOHAITBHON npodecCuoHaIbHON
JOKYMEHTalMen Ha JOKYMEHTalMen Ha
roCy/1apCTBEHHOM U roCy/1apCTBEHHOM U
WHOCTPAHHOM SI3bIKax WHOCTPAHHOM SI3bIKax
IIK 1.5. OuenuBath kauectBO | OlLieHMBaHNE KayeCcTBa Tekyimuii KOHTPOJIb:
W3TOTOBJICHUS B COOPKU W3TOTOBIICHUS ¥ COOPKH KOHTPOJIb HAJ BBIIIOJHEHHEM
W3EIUN pa3InuyHON U3JEIUN pa3InuHON MPAKTUYECKUX pabor,
CJIOKHOCTH (110 OTPACIISIM) CJIOKHOCTH (110 OTPACIISIM) TECTUPOBAHUE, YCTHHIN OMPOC
IIK 1.6. OuenuBarh OrleHuBaHe COOTBETCTBUS
COOTBETCTBHUE T'OTOBOI TOTOBOM npoaykuuy, | Ilpomexxyrounas — aTrecranus:
IIPOYKILIMH, YCIIOBHM €€ YCIOBHM €€ XpaHEHHs H | 9K3aMCH
XpaHeHus U TPAHCIIOPTUPOBKHU
TPAHCIIOPTHPOBKHU TpeOOBaHUSM HOPMATHUBHBIX
TpeOOBaHUSM HOPMATUBHBIX | JOKYMEHTOB M TEXHUUYECKUX
JIOKYMEHTOB M TEXHUUYECKUX | YCIOBHI
YCJIOBUI
[IK 1.7.0cymiecTBasTh OcyiecTBienue
JOKYMEHTAI[MOHHOE JOKYMEHTAIlMOHHOTO
COIIPOBOX/ICHNE COTIPOBOXKICHUS
JEeSITEIbHOCTH 110 JESITENIbHOCTH 110
TEXHUYECKOMY KOHTPOJIIO TEXHUYECKOMY KOHTPOJIIO
KauecTBa MPOAYKIUH (paboT, | KauecTBa MPOIYKIIHH
ycuyr) (pabort, yeayr)
1K 2.3.0¢dopmists Odopmiienue
JIOKYMEHTAIMIO Ha JTIOKYMEHTAIUU Ha
MIOATBEPKICHUE MIOATBEPKICHUE
COOTBETCTBUS TTPOTYKIIUU COOTBETCTBUS TPOTYKIIUN
(pabor, yciyr) B (pabor, yciyr) B
COOTBETCTBHUU C COOTBETCTBUU C
yCTaHOBJICHHBIMU HOPMaMH yYCTaHOBJICHHBIMU HOPMaMH
PazpaboTunk /npenojasarens/ 3emckosa Onbra Braaumuposna

noonucy
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JUCT WU3MEHEHMUI
K padoueii nporpamme «MeHeIKMEHT KauecTBa» cnenuagabHocTn 27.02.07 YnpasJieHue
Ka4eCTBOM MPOAYKIMHU, IPOLECCOB U YCJIYT (110 0TPaC/IsiM)

DdUO
npeaceaaTens
Ne CopnepxaHue N3MEHEHMSI HJIU CChUIKA HA MIK/YMC, Togrcs
n/n IIpUJIaraéMbli TEKCT U3MEHEHUS peanu3yIoNHii
(ero)
JUACHUIUINHY
1 BHecenue usmeneHuii B Casenko D.D
11 3.2 YuebHO-MeTOJUUEeCKOe U
MHpOpPMaLMOHHOE 00ecredeHne @ .

¢ ohopmIieHHEM MIpHITOKEeHUs |
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[Tpunoxxenue 1

e UudopmannoHHbIE  CIOPABOYHBIE  CHUCTEMBI  COBPEMEHHBIX  HWH(MOPMAIMOHHO-

KOMMYHUKAIMOHHBIX TEXHOJIOTUIA:
1. DJIeKTPOHHO-0UOIHOTEYHbIE CUCTEMBI:
1.1. Iudporoii oOpazoBatenpHbIil pecypc IPRsmart : anekTporHO-0MbOIMOTeYHast cucteMa : cadt/O00 Kommanus
«Ait Tlu Ap Menuay.-Capatos,[2023].—URL: http://www.iprbookshop.ru. — Pesxkum moctyma: Iuis 3aperucTpup.
noJsib30Bareneil. - TeKCT: 3IEKTPOHHBIN.
1.2. OGpasosarensHas miatdopma FOPAMT: oGpasoBaTebHbIil pecype, 3MeKTpoHHas OubmmoTeka : caifr / 000
DnexTponHoe m3matensctBo «FOPAWT». — Mocksa, [2023]. - URL: https://urait.ru. — Pexum nocryma: s
3aperucTpup. Nojab30BaTeNel. - TEKCT : AIEeKTPOHHBIH.
1.3. baza mansbIX «DnekTpoHHas 6nbanoTeka Texanaeckoro BY3a (OBC «KoHcynbTaHT cTyqeHTay) : SIEKTPOHHO-

oubmmoreynass cucrema : cautr / OOO  «lomutexpecypc». — Mocksa, [2023]. - URL:
https://www.studentlibrary.ru/cgi-bin/mb4x.—Pexxum mocTyma: uis 3aperdcTpup. Mojb3oBateneil. — Tekcr
3JIEKTPOHHBIN.

1.4. KoncynbTaHT Bpadya. DIEKTpOHHAs MEAMIUHCKas OuOiInoTeka : 0aza maHHbIX : caT / OO0 «Bricmias 1mkona
OpraHM3alliK M YIpPaBJIECHHs 37paBooXpaHeHreM-KOMIIEKCHBIH MEIUIIMHCKUM KOHCAITHHY. — MockBa, [2023]. —
URL.: https://www.rosmedlib.ru. — Pexxum moctyma: asst 3aperiucTpup. moib3oBareeil. — TeKCT : AIeKTPOHHBI.
1.5. Bonpiias MenuuuHCKass OMOIMOTEKA © DIEKTPOHHO-OMONMMoTeuHas cucrema : caiit / OOO «bykam». — Tomck,
[2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum moctyma: ajis 3aperiucTpup. moib3oBareneil. — Teket
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